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Study Goals 

• Provide convenient and available parking 

• Protect residential streets 

• Balance parking access with multimodal 
access 

• Financial sustainability  

• Economic development 

 

 



Key Findings from Study 

• Parking is most challenging in the evening hours  

• Majority of customers stay longer than 2 hours 

• More than 62% of employees park less than one 
block away; less than 33% of customers park less 
than one block away 

• Price is the least important factor; location, 
convenience and ease were most important 

• Residents strongly agreed that changes are 
needed to permit parking 

 

 



Parking Inventory 

• Over 25,000 parking spaces in the study area (2014)  

– 16,500 off-street spaces 

– 8,500 on-street spaces 

• Since 2014, more than 1,500 structured garage 
spaces have been added and an additional 500 
will be added within the next 18 months 

 



SN Business Data 

• 320 businesses with an estimated 10,000 
employees (within the SID boundaries)   

• 75% of businesses have 10 employees or less 

• 15% of businesses have more than 50 employees 

• More than half of the businesses close before 
6pm 

• Estimated 4,600 employees working after 6 pm 

Source: U.S. Census Bureau, ESRI, Inc., and Chris Boring, Independent Retail Market 
Analyst, and the Short North Alliance 



SN Parking Data 

Transit Method Employees Customers 

Drive and park in garage 16.01% 40.80% 

Drive and park at meter 34.76% 84.50% 

Drive and park with permit 19.21% 12.70% 

Drive and park in private lot 46.65% 43.70% 

Drive and park on-street in non-permit areas 27.44% 36.60% 

Public Transportation 35.21% 22.50% 

Bike 36.13% 21.10% 

Walk 47.10% 62.00% 

Carpool 12.35% 11.30% 

Source: U.S. Census Bureau, ESRI, Inc., and Chris Boring, Independent Retail Market 
Analyst, and the Short North Alliance 



SN Study Recommendations 

• Enhance economic development and vitality 

– Demand based pricing 

– Formalize employee options 

– Maximize on-street capacity through shared valet 
and loading zone, simplify signage and smaller 
parking spaces 

• Protect residential neighborhoods 

– Revise residential permit program 



SN Study Recommendations 

• Provide accessible parking as part of a 
multimodal transportation system 
– Improve pedestrian, bicycle and transit programs 
– Encourage employer based incentives to use alternate 

forms of transportation 

• Financially sustainable parking 
– Shared parking 
– Improved technology 

• Create realistic zoning requirements 
– Create a special parking area 



Current Residential Permit Parking 



Residential Permit Parking 



Working Group 

• Short North Alliance: Betsy Pandora 
• Short North Civic: Jeff Smith 
• Short North Foundation: Steve Hurtt 
• Victorian Village Commission: Marc Conte 
• Italian Village Commission: Rex Hagerling 
• Italian Village Society: Mike Navarro 
• Harrison West Society: Tim Price 
• Kathy Rinehart: 2nd Ave resident 
• University Area Commission: Kathleen Fox 
• Victorian Gate: Stephan Dial 

 
 
 



Proposed SN Parking Pilot 

• Goals 

– Protect residential streets 

– Facilitate regular parking turnover  

– Encourage use of alternate transportation 

– Decrease congestion 

– Provide consistent, predictable parking  



Proposed SN Parking Pilot 

• Designate RPP on current undesignated streets 

• Designate streets for paid parking 

• Set and adjust on-street parking rates 
– Must establish need to increase rate 

– No more than $.50 per month 

– May only increase rates once per month 

– Provide 10 days notice 

• Set on-street restrictions for non-permit holders 

 

 

 



Proposed SN Parking Pilot 

• Prior to implementation of final plan 

– Public Service must hold public hearings 

– Provide a map clearly defining boundaries  

– Details of on-street restrictions, enforcement hours 
and initial on-street parking rates 

– Any rules and regulations required 

– Implementation plan for installing signage, 
permitting residents and installing new technologies 

 

 



Proposed Permit Parking Zones 



On-Street Restriction Options 

• “Free” areas 
– 3 hour on-street restriction at all times OR 
– 6 hour on-street restriction M-F 7am – 4pm and a 3 hour 

restriction all other times 

• “Paid” areas 
– 3 hour on-street restriction at all times OR 
– 3 hour on-street restriction with the option to pay for one 

additional hour (4 hours max) 
– 6 hour on-street restriction M-F 7am - 4pm and a 3 hour 

restriction all other times 

• Zone F 
– 3 hour restriction at all times due to daytime and evening 

activity  

 
 



Residential Permit Parking 

• 2 per household (current process) 
– Provides ability to park unrestricted in designated 

zone 

• Annual fee: $50 per permit 
– Will expire annually on January 31st  

– If purchased after June 30: $25 

• New multi-family developments 

• High Street buildings 

• Existing multi-family dwellings 

 

 



Visitor Permits 

• Visitor hangtags will not be issued 

• May purchase online or at PVB 
– 1 day pass: $5 each, 100 passes per year (first 5 free) 

– 3 day pass: $10 each, 7 passes per year 

– 7 day pass: $20 each, 4 passes per year 

– 30 day pass: $40 each, 2 passes per year 

• Must provide license plate number of visitor 

• Option for eligible non-permit holders to obtain 
visitor permits 

 

 



Business Parking Permits 

• 2 per business 
– Provides ability to park unrestricted in designated zone 

• High Street businesses 
– Annual fee: $100 per permit 

– If purchased after June 30: $50 

– Will expire annually on January 31st  

• Off-High Street businesses 
– Annual fee: $50 per permit 

– If purchased after June 30: $25 

– Will expire annually on January 31st  

 

 

 



On-Street Payment Options 

• Pay-by-plate parking kiosks 
– Easy to use options for visitors and patrons 
– Significant financial investment 
– Placement of kiosks may be problematic for residents 

• Pay-by-cell only 
– Requires users to have an account 
– Can easily be used on a smartphone, none 

smartphone users may call or text  
– Charges users a convenience fee  
– Little upfront or maintenance cost to the City 

 
 



Enforcement 

• Critical to the success of the program 

• License Plate Readers 
– Pulls data from residential permits, visitor permits and 

pay-by-cell 

– Data is stored  by vendor  

– Parking enforcement officers have access to system 

• Will require additional parking enforcement officers  

• Hours of enforcement 
• Current enforcement is 6 am/8 am – 10 pm 

 

 



Parking Benefit District 

• Create a Parking Benefit District (still vetting) 
– Percentage of paid street and meter revenue goes back into 

the district for programing 
– Employee programs (examples) 

• Discounted rates in area garages 
• Better utilization of Cbus and possibly a private shuttle for late night 

employees 
• Free or discounted COTA bus passes 

– Validation program for small businesses 
– Safety programs 
– Litter clean-up in paid parking areas 
– Improved communications and wayfinding 

 
 



Changing the Mindset about Parking 

• Short North is a vibrant, accessible area 

• Visitors to the area should plan ahead and 
determine best option for parking 

• Encourage use of alternate mode of 
transportation for visitors and employees 

– COTA, Cbus, Taxi, Uber, Lyft, Car2Go, bicycle, walk 

 

 



Next Steps 

• Open Houses will be held from 5:30P – 7:30 P 

– March 30: Goodale Park Shelterhouse, 120 W 
Goodale St 

– April 4: Junior Achievement, 68 E 2nd Ave 

– April 12: King Ave United Methodist Church, 299 King 
Ave 

– Daytime Open House TBD 

 

 

 



Next Steps 

• Working group will reconvene and review feedback 
from hearing, open houses and comments 
submitted online 

• Submit final plan to Director of Public Service 

• Public hearings to roll out final plan 

• Implementation 
– Change existing and install new street signage 

– Issue permits to residents 

– Procure technology requirements 

 

 



Question & Answer 
 

parkingservices@columbus.gov 


